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ACKNOWLEDGEMENT

Received the application from Mr. / Ms. __________________________________________________________________________
as the sole/first holder along with and as the second and third holders respectively for opening of a Depository and Trading account. 
Please quote the Trading A/c No. DP ID & Client ID allotted to you in all your future correspondence.

S. No. Name of the Document Brief Significance of the Document Page No
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7

9
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Electronic Statements

1 - 10

11 - 13

14 - 15

16 - 18

20

20

21

Document describing significant policies and procedures of the
Stock Broker

CKYC Form and Account opening form for Non-Individuals-Document 
Captures the basic information about the constituent

Documents captures the additional information about the constituent

Document detailing Service charges for DP operations and the rate/ 
amount of brokerage and other charges levied on the client for trading
on the Stock exchange(s)

Authority to the Trading Member to maintain a Running Account

Authority to the Trading Member to accept Verbal Orders

Consent from the client to receive Demat and trading Statements on e-mail

13 Bank Mandate Letter 24
Mandate Letter from client authorizing Indian Bank Branches to debit 
SB/CA towards Demat and Trading Account Charges

10 22Consent For Receiving Research Recommendations

8 Consent for Receiving SMS 21Confirmation from the client for receiving Brokers message through SMS

Research Recommendations

11 Pro Trading Declaration 22Disclosure regarding Proprietary trading

Terms and Conditions5 19Most Important Terms And Conditions (MITC)

12 Issuance of DIS 23Option for Issuance for DIS booklet
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Guidance Note
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5-9
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11-13

Document stating the Rights & Obligations of Stock broker / Trading 
Member, sub- broker and client for trading on exchanges
(including additional rights and obligations in case of internet / 
wireless technology based trading)

Document detailing risks associated with dealing in the securities market

Document detailing dos and dont's for trading on exchange, 
for the education of the investors

Rights and Obligations of Beneficial Owner and Depository 
participant as prescribed by SEBI and Depositories

For any grievance / dispute please contact

Indbank Merchant Banking Services Ltd
at the above address or email complaints@indbankonline.com
Centralised Helpdesk: 044 - 4202 1368, 044 - 2432 1232 / Mobile: 94457 97157 / 168

Incase not satisfied with the response, please contact

National Stock Exchange at ignse@nse.co.in and Phone No. 022-26598190
Bombay Stock Exchange at is@bseindia.com and Phone No. 022-22728097
NSDL at relations@nsdl.co.in and phone number 022-24994200

You can also lodge your grievances with SEBI at https://scores.gov.in
For any queries, feedback or assistance, please contact
SEBI office on Toll Free Helpline at 1800 22 7575 / 1800 266 7575

Name of stock broker / trading
member/clearing member

Indbank Merchant Banking Services Ltd.

NSE and BSE CDSL & NSDL
SEBI Registration No.
and date

1st Floor, Khiviraj Complex I, No.480, Anna Salai, Nandanam, Chennai 600035

INZ000207939 Dt.23-10-2018 IN-DP-482-2020

Register Office Address

Compliance Officer Name
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CEO Name 
Phone No. & Email ID

Mrs. CHITRA M.A.

Tel No:  044-24313094 to 97                    E-mail ID : cs@indbankonline.com

V. HARI BABU

Tel No:  044-24313094 to 97                    E-mail ID : president@indbankonline.com
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OTHER ACCOUNT RELATED DETAILS

A. TRADING PREFERENCES

*PLEASE SIGN IN THE RELEVANT BOXES WHERE YOU WISH TO TRADE. THE SEGMENT NOT CHOSEN SHOULD BE 
STRUCK OFF BY THE CLIENT

Exchanges NSE, BSE

All Segments Cash / Mutual Fund F&O

If you do not wish to trade in any of segments / Mutual Fund, please mention here ______________________________________

# If, in future, the client wants to trade on any new segment/new exchange, separate authorization/letter should be furnished by the client.

B.DEPOSITORY ACCOUNT(S) DETAILS

Depository Participant
Name

Depository Name
NSDL / CDSL

DP ID Beneficiary ID (BO ID)

Indbank Merchant Banking
Services Ltd

NSDL

Beneficiary Name

C. PAST ACTIONS (Reply " NIL " in case of no action)

• Details of any action/proceedings initiated/pending/ taken by SEBI/ Stock exchange/any other authority against the applicant / 

constituent or its Partners/promoters/whole time directors/authorized persons in charge of dealing in securities during the last 3 years

D.  DEALINGS THROUGH SUB-BROKERS AND OTHER STOCK BROKERS

• Whether client is dealing through the sub-broker If yes, provide the following details: YES NO

Sub-broker's Name: ..........................................................................

Registered office address: ...........................................................................................................................................................................................

......................................................................................................................................................................................................................................

SEBI Registration number: ............................................................................

Ph: ................................................................ Fax: ................................................................ Website: .......................................................................

YES NO• Whether dealing with any other stock broker/sub-broker (in case of dealing with 
multiple stock brokers/sub-brokers, provide details of all)

Name of stock broker: ....................................................................................

Client Code: ...................................................................................................

Details of disputes/dues pending from/to such stock broker/sub- broker:

Name of Sub-Broker, if any : ............................................................

Exchange: .......................................................................................

..........................................................................................................
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DECLARATION

Signature of Client/ (all) Authorized Signatory (ies)

Place : ____________________

Date : _____________________

1. I/We hereby declare that the details furnished above are true and correct to the best of my/our knowledge and belief and I/we undertake to inform 

you of any changes therein, immediately. In case any of the above information is found to be false or untrue or misleading or misrepresenting, I 

am/we are aware that I/we may be held liable for it.

2. I/We confirm having read/been explained and understood the contents of the document on policy and procedures of the stock broker and the 

tariff sheet.

3. I/We further confirm having read and understood the contents of the 'Rights and Obligations' (Trading & DP), document(s) and 'Risk Disclosure 

Document'. I/We do hereby agree to be bound by such provisions as outlined in these documents. I/We have also been informed that the 

standard set of documents has been displayed for Information on stock broker's designated website, if any.

4. I/we have received separate booklet containing Annexure 4,5 & 6 of KYC Form index.

E. ADDITIONAL DETAILS

Ÿ Whether you wish to receive physical contract note or Electronic Contract Note (ECN) 

 (Tick against your Preference)

  Electronic Contract Note  Physical Contract Note

Whether you wish to receive Rights & Obligation, Risk (Trading & DP), Disclosure and Do's & Don'ts Documents 

  Physical Form   Electronic Form

Specify your Email id, if applicable: ................................................................................................................................................................................

Ÿ Whether you wish to avail of the facility of internet trading/ wireless technology  YES NO

Ÿ Number of years of Investment/Trading Experience: ...............................................................................................................................................

Ÿ Any other information: .............................................................................................................................................................................................

.......................................................................................................................................................................................................................................

F. INTRODUCER DETAILS

Name of the Introducer: Status of the Introducer: ...........................................................................................................................................................

        (Surname) (Name) (Middle Name)

Status of the Introducer: Sub-broker Remisier  Authorized Person  Existing CIient   Others 

   Please Specify: ..............................................................................................................................................................

 

Address and phone no. of the Introducer:  I Floor Khiviraj Complex I No.480 Anna Salai Nandanam

Signature of the Introducer: ...........................................................................................................................................................................................

Demat/Trading Account Numbers of the Introducer: ......................................................................................................................................................

Employee Code if introduced by the Employee: .............................................................................................................................................................

........................................................................................................................................................
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*In respect of other clients, documents as per risk management policy of the stock broker need to be provided by the client from time to time.

2. Copy of cancelled cheque leaf/ pass book/bank statement specifying name of the constituent, MICR Code or/and IFSC Code of the bank should be submitted.

3. Demat master or recent holding statement issued by DP bearing name of the client.

4. For individuals:

 a. Stock broker has an option of doing 'in-person' verification through web camera at the branch office of the stock broker/sub¬broker's office.

 b. In case of non-resident clients, employees at the stock broker's local office, overseas can do in-person' verification. Further, considering the infeasibility of 
 carrying out 'In-person' verification of the non-resident clients by the stock broker's staff, attestation of KYC documents by Notary Public, Court, Magistrate, 
 Judge, Local Banker, Indian Embassy / Consulate General in the country where the client resides may be permitted.

INSTRUCTIONS/ CHECK LIST

1. Additional documents in case of trading in derivatives segments - illustrative list:

Copy of ITR Acknowledgement

In case of salary income - Salary Slip Copy of Form 16

Copy of demat account holding statement.

Any other relevant documents substantiating ownership of assets.

Copy of Annual Accounts

Net worth certificate

Bank account statement for last 6 months

Self declaration with relevant supporting documents.

Signature of the Authorised Signatory
(Terminal Head)

Date: .......................................................

Seal/Stamp of the stock broker 
(Terminal)

I / We undertake that we have made the client aware of 'Policy and Procedures', tariff sheet and all the non-mandatory documents. I/We have also made the client 
aware of 'Rights and Obligations' document (s), RDD and Guidance Note. I/We have given/sent him a copy of all the KYC documents. I/We undertake that any change 
in the 'Policy and Procedures', tariff sheet and all the non-mandatory documents would be duly intimated to the clients. I/We also undertake that any change in the 
'Rights and Obligations' and RDD would be made available on my/our website, if any, for the information of the clients.

FOR OFFICE USE ONLY

UCC Code allotted to the Client : ...................................................................................................

Documents verified with Originals Client Interviewed By In-Person Verification done by

Name of the Employee

Employee Code

Designation of the employee

Date

Signature

- 13 -



INDBANK MERCHANT BANKING SERVICES LIMITED
1st Floor, Khiviraj Complex I, No:480, Anna Salai, Nandanam, Chennai - 600035.

SCHEDULE 'A' - CHARGES FOR DEPOSITORY SERVICES NSDL/CDSL with effect from 1st May 2023
(For Individual / Non-Individuals Accounts)
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INDBANK MERCHANT BANKING SERVICES LTD 

BROKERAGE SLABS

Signature of Client/ (all) Authorized Signatory (ies)

TRADING BROKERAGE CHARGES

INDBANK MERCHANT BANKING

For Individual & Non individual Intraday Delivery Minimum

Cash Segment 0.10% 0.50% 0.05 Paise

Derivative Future 0.05% / Lot 0.05% / Lot Nil

Derivative Option 0.75% Each Side Rs 40/Lot

- 15 -
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Terms and Conditions :

1.  Brokerage charged are exclusive of STT, Service Tax, Stamp duty and any other leviable Exchange 

charges

2.  Delayed payment charges @18% p.a. will be charged for Trading Account ledger debits from T+1 day 

for Cash Segment and T+1 day for F&O Segment

3. An additional charge of Rs.25 will be levied for each physical contract note towards recovery of out of 

pocket expenses. for those clients who have opted for Electronic Contract Notes, the above charges 

of Rs.25 will not be applicable

4.  Minimum charges per contract note per day will be Rs.15 which include brokerage amount and 

incidental charges.



(A Subsidiary of Indian Bank)

POLICIES AND PROCEDURES

1. Refusal of orders for penny/illiquid stock

 The stock broker may from time to time limit (quantity/ value)/refuse 
orders in one or more securities due to various reasons including 
market liquidity, value of security(ies), the order being for securities 
which are not in the permitted list of the stock broker/exchange(s)

 /SEBI. Provided further that stock broker may require compulsory 
settlement/advance payment of expected settlement value/ delivery of 
securities for settlement prior to acceptance/placement of order(s) as 
well. The client agrees that the losses, if any on account of such refusal 
or due to delay caused by such limits, shall be borne exclusively by the 
client alone. The stock broker may require reconfirmation of orders, 
which are larger than that specified by the stock broker's risk 
management, and is also aware that the stock broker has the discretion 
to reject the execution of such orders based on its risk perception

2. Setting up client's exposure limits and conditions under which a 
client may not be allowed to take further position or the broker 
may close the existing position of a client.

 The stock broker is required only to communicate/ advise the 
parameters for the calculation of the The stock broker may from time to 
time impose and vary limits on the orders that the client can place 
through the stock broker's trading system (including exposure limits, 
turnover limits, limits as to the number, value and/or kind of securities in 
respect of which orders can be placed etc.). The client is aware and 
agrees that the stock broker may need to vary or reduce the limits or 
impose new limits urgently on the basis of the stock broker's risk 
perception and other factors considered relevant by the stock broker 
including but not limited to limits on account of exchange/ SEBI 
directions/limits ( such as broker level/ market level limits in security 
specific/volume specific exposures etc.) , and the stock broker may be 
unable to inform the client of such variation, reduction or imposition in 
advance. The client agrees that the stock broker shall not be 
responsible for such variation, reduction or imposition or the client's 
inability to route any order through the stock broker's trading system on 
account of any such variation, reduction or imposition of limits. The 
client further agrees that the stock broker may at any time, at its sole 
discretion and without prior notice, prohibit or restrict the client's ability 
to place orders or trade in securities through the stock broker, or it may 
subject any order placed by the client to a review before its entry into 
the trading systems and may refuse to execute/allow execution of 
orders due to but not limited to the reason of lack of margin/securities or 
the order being outside the limits set by stock broker/exchange/ SEBI 
and any other reasons which the stock broker may deem appropriate in 
the circumstances. The client agrees that the losses, if any on account 
of such refusal or due to delay caused by such review, shall be borne 
exclusively by the client alone.

 The stock broker is required only to communicate/ advise the 
parameters for the calculation of the margin/security requirements as 
rate(s)/percentage(s) of the dealings, through anyone  or  more  
means  or  methods  such  as post / speed post / courier / registered 
post / registered A.D/ facsimile / telegram / cable/ e-mail / voice mails / 
telephone (telephone includes such devices as mobile phones etc.) 
including SMS on the mobile phone or any other similar device; by 
messaging on the computer screen of the client's computer; by 
informing the client through employees/agents of the stock broker; by 
publishing/displaying it on the website of the stock broker/making it 
available as a download from the website of the stock broker; by 
displaying it on the notice board of the branch/office through which the 

client trades or if the circumstances, so require, by radio broadcast / 
television broadcast / newspapers ,advertisements etc; or any other 
suitable or applicable mode or manner.

 The client agrees that the postal department/the courier company 
/newspaper company and the e-mail/voice mail service provider and 
such other service providers shall be the agent of the client and the 
delivery shall be complete when communication is given to the postal 
department/the courier company/the e-mail/voice mail service 
provider, etc. by the stock broker and the client agrees never to 
challenge the same on any grounds including delayed receipt/non 
receipt or any other reasons whatsoever and once parameters for 
margin / security requirements are so communicated, the client shall 
monitor his / her / its position (dealings / trades and valuation of 
security) on his/her/its own and provide the required / deficit margin / 
security forthwith as required from time to time whether or not any 
margin call or such other separate communication to that effect is sent 
by the stock broker to the client and /or whether or not such 
communication is received by the client.

 The client is not entitled to trade without adequate margin/security and 
that it shall be his/her/its responsibility to ascertain beforehand the 
margin /security requirements for his/ her /its orders/trades/ deals and 
to ensure that the required margin/security is made available to the 
stock broker in such form and manner as may be required by the stock 
broker. If the client's order is executed despite a shortfall in the 
available margin, the client, shall, whether or not the stock broker 
intimates such shortfall in the margin to the client, make up the shortfall 
suo moto immediately. The client further agrees that he /she/it shall be 
responsible for all orders (including any orders that may be executed 
without the required margin in the client's account) &/or any claim /loss/ 
damage arising out of the non availability /shortage of margin /security 
required by the stock broker &/or exchange &/or SEBI.

 The stock broker is entitled to vary the form (i.e., the replacement of the 
margin/security in one form with the margin/security in any other form, 
say, in the form of money instead of shares) &/or quantum &/or 
percentage of the margin &/or security required to be deposited/made 
available, from time to time.

 The margin/security deposited by the client with the stock broker are 
not eligible for any interest.

 The stock broker is entitled to include/appropriate any/all payout of 
funds &/or securities towards margin / security without requiring 
specific authorizations for each payout.

 The stock broker is entitled to transfer funds &/ or securities from his 
account for one exchange &/or one segment of the exchange to 
his/her/its account for another exchange &/or another segment of the 
same exchange whenever applicable and found necessary by the 
stock broker.

 The client also agrees and authorises the stock broker to treat/adjust 
his/ her/its margin/security lying in one exchange &/or one segment of 
the exchange/towards the margin/security/pay in requirements of 
another exchange &/or another segment of the exchange.

 The stock broker is entitled to disable/freeze the account &/or trading 
facility/any other service. facility, if, in the opinion of the stock broker, 
the client has committed a crime/fraud or has acted in contradiction of 
this agreement or/is likely to evade/violate any laws, rules, regulations, 
directions of a lawful authority whether Indian or foreign or if the stock 
broker so apprehends.
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3. Applicable brokerage rate

 The stock broker is entitled to charge brokerage within the limits 
imposed by exchange which at present is as under:

a. For Cash Market Segment: The maximum brokerage chargeable in 
relation to trades effected in the securities admitted to dealings on the 
Capital Market segment of the Exchange shall be 2.5 % of the contract 
price exclusive of statutory levies. It is hereby further clarified that 
where the sale/purchase value of a share is Rs.10/ - or less, a 
maximum brokerage of 25 paise per share may be collected.

b. For Option contracts: Brokerage for option contracts shall be charged 
on the premium amount at which the option contract was bought or sold 
and not on the strike price of the option contract. It is hereby clarified 
that brokerage charged on options contracts shall not exceed 2.5% of 
the premium amount or Rs100/- (per lot) whichever is higher.

4. Imposition of penalty/delayed payment charges

 The client agrees that any amounts which are overdue from the client 
towards trading or on account of any other reason to the stock broker 
will be charged with delayed payment charges at such rates not 
exceeding 2% p.m. as may be determined by the stock broker. The 
client agrees that the stock broker may impose fines/penalties for any 
orders/trades/deals/actions of the client which are contrary to this 
agreement/rules/ regulations/bye laws of the exchange or any other 
law for the time being in force, at such rates and in such form as it may 
deem fit. Further where the stock broker has to pay any fine or bear any 
punishment from any authority in connection with/as a consequence 
of/in relation to any of the orders / trades / deals / actions of the client, 
the same shall be borne by the client. The client agrees to pay to the 
stock broker brokerage, commission, fees, all taxes, duties, levies 
imposed by any authority including but not limited to the stock 
exchanges  ( i nc lud ing  any  amoun t  due  on  accoun t  o f 
reassessment/backlogs etc.), transaction expenses, incidental 
expenses such as postage, courier etc. as they apply from time to time 
to the client 's account / transactions/services that the client avails from 
the stock broker.

5. The right to sell clients' securities or close clients' positions, 
without giving notice to the client, on account\ of non-payment of 
client's dues

 The stock broker maintains centralized banking and securities 
handling processes and related banking and depository accounts at 
designated place. The client shall ensure timely availability of 
funds/securities in designated form and manner at designated time and 
in designated bank and depository account(s) at designated place, for 
meeting his/her/its pay in obligation of funds and securities. The stock 
broker shall not be responsible for any claim/loss/damage arising out of 
non availability/short availability of funds/securities by the client in the 
designated account(s) of the stock broker for meeting the pay in 
obligation of either funds or securities. If the client gives orders/trades 
in the anticipation of the required securities being available 
subsequently for pay in through anticipated payout from the exchange 
or through borrowings or any off market delivery(s) or market 
delivery(s) and if such anticipated availability does not materialize in 
actual availability of securities/funds for pay in for any reason 
whatsoever including but not limited to any delays/shortages at the 
exchange or stock broker level / non-non release of margin by the stock 
broker etc., the losses which may occur to the client as a consequence 
of such shortages in any manner such as on account of 
auctions/square off/closing outs etc., shall be solely to the account of 
the client and the client agrees not to hold the stock broker responsible 
for the same in any form or manner whatsoever.

 In case the payment of the margin/security is made by the client 

through a bank instrument, the stock broker shall be at liberty to give 

the benefit/credit for the same only on the realization of the funds from 

the said bank instrument etc. at the absolute discretion of the stock 

broker.

 Where the margin /security is made available by way of securities or 

any other property, the stock broker is empowered to decline its 

acceptance as margin/security &/or to accept it at such reduced value 

as the stock broker may deem fit by applying haircuts or by valuing it by 

marking it to market or by any other method as the stock broker may 

deem fit in its absolute discretion.

 The stock broker has the right but not the obligation, to cancel all 

pending orders and to sell/close/liquidate all open positions/ 

securities/shares at the pre-defined square off time or when Mark to 

Market (M-T-M) percentage reaches or crosses stipulated margin 

percentage mentioned on the website, whichever is earlier. The stock 

broker will have sole discretion to decide referred stipulated margin 

percentage depending upon the market condition. In the event of such 

square off, the client agrees to bear all the losses based on actual 

executed prices. In case open position (Le. short/long) gets converted 

into delivery due to non square off because of any reason whatsoever, 

the client agrees to provide securities/funds to fulfill the payin obligation 

failing which the client will have to face auctions or internal close outs; 

in addition to this the client will have to pay penalties and charges levied 

by exchange in actual and losses, if any. Without prejudice to the 

foregoing, the client shall also be solely liable for all and any penalties 

and charges levied by the exchange(s).

 The stock broker is entitled to prescribe the date and time by which the 

margin/security is to be made available and the stock broker may 

refuse to accept any payments in any form after such deadline for 

margin/security expires.

 Notwithstanding anything to the contrary in the agreement or 

elsewhere, if the client fails to maintain or provide the required 

margin/fund/security or to meet the funds/margins/ securities pay in 

obligations for the orders/trades/deals of the client within the 

prescribed time and form, the stock broker shall have the right without 

any further notice or communication to the client to take any one or 

more of the following steps:

 i.  To withhold any payout of funds/securities.

 ii.  To withhold/disable the trading/dealing facility to the client.

 iii.  To liquidate one or more security(s) of the client by selling the 

  same in such manner and at such rate which the stock broker 

  may deem fit in its absolute discretion. It is agreed and 

  understood by the client that securities here includes securities 

  which are pending delivery/receipt.

 iv.  To liquidate/square off partially or fully the position of sale & / or 

  purchase in anyone or more securities/contracts in such 

  manner and at such rate which the stock broker may decide in 

  its absolute discretion. To take any other steps which in the 

  given circumstances, the stock broker may deem fit.

 v.  The client agrees that the loss(s) if any, on account of anyone or 

  more steps as enumerated herein above being taken by the 

  stock broker, shall be borne exclusively by the client alone and 

  agrees not to question the reasonableness, requirements, 

  timing, manner, form, pricing etc., which are chosen by the 

  stock broker.
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6. Shortages in obligations arising out of internal netting of trades

 Stock broker shall not be obliged to deliver any securities or pay any 
money to the client unless and until the same has been received by the 
stock broker from the exchange, the clearing corporation/ clearing 
house or other company or entity liable to make the payment and the 
client has fulfilled his/her/ its obligations first.

 The policy and procedure for settlement of shortages in obligations 
arising out of internal netting of trades is as under:

 a. The securities delivered short are purchased from market on 
  T+3 day which is the Auction Day on Exchange, and the 
  purchase consideration (inclusive of all statutory taxes & 
  levies) is debited to the short delivering seller client.

 b. If securities cannot be purchased from market due to any 
  reason whatsoever on T+3 day they can be covered from the 
  market on any subsequent trading days. In case any reason 
  whatsoever (any error or omission) any delay in covering of 
  securities leads to higher losses, stock broker will not be liable 
  for the same. Where the delivery is matched partially or fully at 
  the Exchange Clearing, the delivery and debits/credits shall be 
  as per Exchange Debits and Credits.

 c. In cases of securities having corporate actions all cases of 
  short delivery of cum transactions which cannot be auctioned 
  on cum basis or where the cum basis auction payout is after the 
  book closure/record date, would be compulsory closed out at 
  higher of 10% above the official closing price on the auction day 
  or the highest traded price from first trading day of the 
  settlement till the auction day

7. Temporarily suspending or closing a client's account at the 
client's request

 (i) The client may request the stock broker to temporarily suspend 
  his account, stock broker may do so subject to client accepting / 
  adhering to conditions imposed by stock broker including but 
  not limited to settlement of account and/ or other obligation.

 (ii) The stock broker can with hold the payouts of client and 
  suspend his trading account due to his surveillance action or 
  judicial or / and regulatory order/action requiring client 
  suspension.

8. De-registering a client

 i. If the action of the Client are prima facie illegal/ improper or such as 
  to manipulate the price of any securities or disturb the normal/ 
  proper functioning of the market, either alone or in conjunction with 
  others.

 ii. If there is any commencement of a legal process against the Client 
  under any law in force;

 iii. On the death/lunacy or other disability of the Client;

 iv. If a receiver, administrator or liquidator has been appointed or 
  allowed to be appointed of all or any part of the undertaking of the 
  Client;

 v. If the Client has voluntarily or compulsorily become the subject of 
  proceedings under any bankruptcy or insolvency law or being a 
  company, goes into liquidation or has a receiver appointed in 
  respect of its assets or refers itself to the Board for Industrial and 
  Financial Reconstruction or under any other law providing 
  protection as a relief undertaking;

 vi. If the Client being a partnership firm, has any steps taken by the 
  Client and/ or its partners for dissolution of the partnership;

 vii. If the Client have taken or suffered to be taken any action for its 

  reorganization, liquidation or dissolution;

 viii. If the Client has made any material misrepresentation of facts, 
  including (without limitation) in relation to the Security;

 ix.  If there is reasonable apprehension that the Client is unable to pay 
  its debts or the Client has admitted its inability to pay its debts, as 
  they become payable;

 x.  If the Client suffers any adverse material change in his/her/its 
  financial position or defaults in any other agreement with the Stock 
  broker;

 xi. If the Client is in breach of any term, condition or covenant of this 
  Agreement;

 xii. If any covenant or warranty of the Client is incorrect or untrue in any 
  material respect; However notwithstanding any termination of the 
  agreement, all transactions made under/pursuant to this 
  agreement shall be subject to all the terms and conditions of this 
  agreement and parties to this agreement submit to exclusive 
  jurisdiction of courts of law at the place of execution of this 
  agreement by Stock Broker.

Client Acceptance of Policies and Procedures stated herein above:

I/We have fully understood the same and do hereby sign the same and 
agree not to call into question the validity, enforceability and applicability of 
any provision/clauses this document any circumstances what so ever. 
These Policies and Procedures may be amended/changed unilaterally by 
the broker, provided the change is informed to me/us with through anyone or 
more means or methods such as post/speed post/courier/registered 
post/registered AD/facsimile/telegram/cable/e-mail/voice mails/telephone 
(telephone includes such devices as mobile phones etc.) including SMS on 
the mobile phone or any other similar device; by messaging on the computer 
screen of the client's computer; by informing the client through 
employees/agents of the stock broker; by publishing/displaying it on the 
website of the stock broker/making it available as a download from the 
website of the stock broker; by displaying it on the notice board of the 
branch/office through which the client trades or if the circumstances, so 
require, by radio broadcast/ television broadcast/newspapers 
advertisements etc; or any other suitable or applicable mode or manner. 
I/we agree that the postal department/the courier company /newspaper 
company and the e-mail/ voice mail service provider and such other service 
providers shall be my/our agent and the delivery shall be complete when 
communication is given to the postal department/the courier company/the 
e-mail/voice mail service provider, etc. by the stock broker and I/we agree 
never to challenge the same on any grounds including delayed receipt/non 
receipt or any other reasons whatsoever. These Policies and Procedures 
shall always be read along with the agreement and shall be compulsorily 
referred to while deciding any dispute/ difference or claim between me/ us 
and stock broker before any court of law/judicial/adjudicating authority 
including arbitrator/ mediator etc.
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MOST IMPORTANT TERMS AND CONDITIONS (MITC)

(For non-custodial settled trading accounts)

1.  Your trading account has a “Unique Client Code” (UCC), different from your demat account number. Do 

not allow anyone (including your own stock broker, their representatives and dealers) to trade in your 

trading account on their own without taking specific instruction from you for your trades. Do not share 

your internet/ mobile trading login credentials with anyone else.

2.  You are required to place collaterals as margins with the stock broker before you trade. The collateral 

can either be in the form of funds transfer into specified stock broker bank accounts or margin pledge of 

securities from your demat account. The bank accounts are listed on the stock broker website. Please 

do not transfer funds into any other account. The stock broker is not permitted to accept any cash from 

you.

3.  The stock broker’s Risk Management Policy provides details about how the trading limits will be given 

to you, and the tariff sheet provides the charges that the stock broker will levy on you.

4.  All securities purchased by you will be transferred to your demat account within one working day of the 

payout. In case of securities purchased but not fully paid by you, the transfer of the same may be 

subject to limited period pledge i.e. seven trading days after the pay-out (CUSPA pledge) created in 

favor of the stock broker. You can view your demat account balances directly at the website of the 

Depositories after creating a login.

5.  The stock broker is obligated to deposit all funds received from you with any of the Clearing 

Corporations duly allocated in your name. The stock broker is further mandated to return excess funds 

as per applicable norms to you at the time of quarterly/ monthly settlement. You can view the amounts 

allocated to you directly at the website of the Clearing Corporation(s).

6.  You will get a contract note from the stock broker within 24 hours of the trade.

7.  You may give a one-time Demat Debit and Pledge Instruction (DDPI) authority to your stock broker for 

limited access to your demat account, including transferring securities, which are sold in your account 

for pay-in.

8.  The stock broker is expected to know your financial status and monitor your accounts accordingly. Do 

share all financial information (e.g. income, networth, etc.) with the stock broker as and when 

requested for. Kindly also keep your email Id and mobile phone details with the stock broker always 

updated.

9.  In case of disputes with the stock broker, you can raise a grievance on the dedicated investor grievance 

ID of the stock broker. You can also approach the stock exchanges and/or SEBI directly.

10.  Any assured/guaranteed/fixed returns schemes or any other schemes of similar nature are prohibited 

by law. You will not have any protection/recourse from SEBI/stock exchanges for participation in such 

schemes.

Client's Signature

(A Subsidiary of Indian Bank)
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(A Subsidiary of Indian Bank)

RUNNING ACCOUNT AUTHORISATION

I/We have registered as a client with Indbank Merchant Banking Services Ltd (IBMBS Ltd) for trading/dealing in securities on 
NSE / BSE. In this connection for facilitating smooth operations in the aforesaid account and for administrative convenience, I/We authorize IBMBS Ltd:

1. To maintain a running account, instead of settlement to settlement clearance of funds and securities due to me/us.

2. To settle across segments and across Stock Exchanges.

3. Please note that I/We would like the mandatory settlement of the funds as indicated below.

(Tick against your preference) ______________ Quarterly ______________  Monthly

4. Further, in case I/We have any outstanding obligation on the settlement date, IBMBS Ltd may retain the requisite securities / funds towards such 
 obligations.

5. Also, in respect of Derivative Market transactions, apart from the margin liability as on the date of settlement, IBMBS Ltd may also retain additional margin 
 requirement of maximum up to 125% of margin requirement on the day of settlement to take care of any margin obligation arising in next 5 days.

6. This authorization for maintaining a running account may be revoked by me/us at any time and IBMBS Ltd shall act upon such revocation request, 
 on receipt of the original revocation request at the service branch of IBMBS Ltd.

7. I/we will bring any dispute arising from the Statement of funds or securities to the notice of IBMBS Ltd within 7 working days from the date of receipt 
 of funds/securities statement, as the case may be.

Thanking You 

Yours faithfully,

Sign : _________________________________

Name & Trading Code : _____________________________________________

VERBAL ORDER ACCEPTANCE AUTHORISATION

I/We have been / shall be dealing through you as my / our broker on the Capital Market, Mutual Fund and/or Futures & Options Segments / Currency 
Derivative Segments. As my / our broker i.e. agent I / we direct and authorize you to carry out trading / dealings on my / our behalf as per instructions given 
below.

I/We agree and acknowledge that it is advised and preferred you that I/We give instructions for order placement/ modification and cancellation in writing and to 
avoid disputes, I/we must give instructions in exactly the format given below in duplicate (carbon copy / photocopy) and take signatures of your duly 
authorized officers at the branch along with your company stamp on the carbon/photocopy of the instructions in acknowledgement of receipt of my/our 
instructions.

However as I/We shall be dealing by ordering over phone and even if we visit the branch, the fluctuations in market are so rapid that it is not practical to give 
written instructions for order placement/modification and cancellation, I/We hereby authorize you to accept my / my authorized representative's verbal 
instructions for order placement / modification and cancellation in person or over phone (fixed line or mobile phone) and execute the same. I/We understand 
the risk associated with verbal orders and accept the same, and agree that I/We shall not be entitled to disown orders and consequent trades (if any) under the 
plea that same were not mine/our instructions. I/We agree that I/We will not have the right to shift the burden of proof by asking you to prove the placement of 
orders through telephone recording or otherwise.

I/We shall be liable for all losses, damages and actions which may arise as a consequence of your adhering to and carrying out my / our directions given 
above.

Thanking you, 

Yours faithfully,

Client Signature
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(A Subsidiary of Indian Bank)

CONSENT FOR RECEIVING SMS

I/We agree and permit the member to provide intimation and communications, at its own discretion, including but not limited to 
outstanding debit recovery intimations, trade confirmations, margin and maintenance calls (collectively "alerts) through the SMS alert 
facility on the mobile phone number which belongs to me/us as provided in the account opening form or communicated otherwise.

The information sent as an alert on the mobile number shall be deemed to have been received by me/us and the member shall not be 
under any obligation to confirm the authenticity of the person(s) receiving the alert The member will make best efforts to provide the 
services and I/We would not hold the member liable for non-availability of the service in any manner whatsoever.

My Mobile No.

Thanking you 

Yours faithfully,

Client Signature : __________________________________________________________________

Client name & Code : _______________________________________________________________

(Note: To be signed by person himself I herself and not to be signed by his/her attorney/authorized person etc)

(A Subsidiary of Indian Bank)

APPLICATION AND TERMS & CONDITIONS FOR PROVIDING DEMAT AND

TRADING ACCOUNT STATEMENTS BY E-MAIL

I/We would like to have all DP & Trading related statements through e-mail to me/us given in the KYC form.

I/We the under mentioned Beneficial Holders hereby agree, undertake and declare that, the aforementioned services are provided by 
Indbank Merchant Banking Services Ltd subject to the Terms and Conditions mentioned herein and as amended from time to time.

TERMS & CONDITIONS FOR PROVIDING STATEMENTS BY E-MAIL

1. I/We agree that the transaction statements are sent by e-mail, I/we shall immediately inform Indbank Merchant Banking Services 
Ltd (IBMBS) Ltd) about change in e-mail address, if any.

2. I/We agree and aware that IBMBS Ltd shall have the right to terminate such service provided a written notice is given at least 10 days 
in advance and vice versa.

3. I/We agree that the above terms and conditions are in addition to and not in contravention of the terms and conditions forming a part 
of the "AGREEMENT BETWEEN THE PARTICIPANT AND THE PERSON SEEKING TO OPEN AN ACCOUNT WITH THE 
PARTICIPANT"signed by me/us at the time of opening the Demat account with the Bank.

Please do the needful at the earliest at my/our sole responsibility and activate the services as mentioned above for my/our DEMAT and 
TRADING Account.

Signature of Sole / First holder Second holder Third holder
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(A Subsidiary of Indian Bank)

Indbank Merchant Banking Services Ltd (IBMBSL) being a SEBI registered Research 

Analyst entity under SEBI (Research Analysts) Regulations, 2014, is in the process of 

facilitating its clients with research recommendations in the form of Intraday/ Positional calls 

from company's in-house research department.

As a matter of compliance requirement, it is essential to get a prior consent from the 

respective client who wishes to receive such communications from IBMBSL.  One who 

gives consent for receiving recommendations from IBMBSL and acts on any 

recommendation/ advise are deemed to have read and understood "Standard & General 

Disclaimer" which could be accessed from company's website. 

I have Client Code _____________________________________________________ 

with M/S Indbank Merchant Banking Services Ltd and wish to receive research 

recommendations.

CONSENT FOR RECEIVING RESEARCH RECOMMENDATIONS

Client

In pursuance of SEBI Circular No. SEBI/MRD/SE/Cir-42/2003 dated November 19,2003 

with a view to increase the transparency in the dealings between the trading member and 

their clients, all trading members are required to disclose their clients whether they do client 

based business or proprietary trading as well.

Accordingly, we inform you that we are doing client based business as well as proprietary 

trading in our office in capital market segment / Derivatives of NSE/ BSE. Kindly 

acknowledge receipt 

Terminal Head ______________________________________________________

I have Client Code ______________________________________________________ 

with M/S Indbank Merchant Banking Services Ltd acknowledge the receipt of the above.

DISCLOSURE REGARDING PROPRIETARY TRADING

Client
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(A Subsidiary of Indian Bank)
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(A Subsidiary of Indian Bank)

Sole / First Holder Second Holder Third Holder

(APPLICABLE IN CASE CLIENT HOLDS BANK A/C WITH INDIAN BANK)

BANK MANDATE LETTER FOR DEMAT ACCOUNT DUES

From: Date:

To

The Manager INDIAN BANK

________________________________ Branch
Sir/ Madam

Sub: My/Our SB/CA number _______________________________________ with your branch.

I /We am/ are opening a Demat Account with Ind Bank Merchant Banking Services Ltd.

I /We also maintain a Savings Bank /Current Account No. _____________________________ with your Bank.

I / We authorize you to debit my / our SB Account / Current Account No. _____________________________ 

with your Branch towards my /our dues to IndBank Merchant Banking Services Ltd., towards all charges. I /We 

agree to maintain sufficient balances in my/our account. 

Whenever any payment demand arises from IBMBS Ltd, I / We request you to debit my / our SB / CA Account 

number ____________________________ and credit the same only to IBMBS Ltd maintain bank account with 

Indian Bank, Chennai under reference to my account maintain with IBMBSL. This authorization in vogue till it is 

revoked by me.

Yours faithfully
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